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£53 Rand West City

(D Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.
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L SERVICE DELIVERY & COMPLAINTS EMERGENCY

Rand West City

@ Local Municipality 010 496 5555 10177

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About
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CILY OF CHOICE

WEBSITE REDESIGN - BEFORE & AFTER
Rand“West Gityl.ocal Municipality

Your municipality, and West G palit
presented at a ——

Your current website and the proposed redesign, section by
section.

Redesign homepage, desktop. Screens captured 19 October 2026.

Prepared for Rand West City Local Municipality - Randfontein, Westonaria, Bekkersdal & Mohlakeng
By Rahael Tlale, Tlale Digital - 069 824 3518 - raphaeljuniori52@gmail.com

Independent design concept by Tlale Digital. Not the official Rand West City website. Sample content is labelled throughout.



A first screen that serves residents.

Homepage / first view, keeping the crest and the City of Choice motto.

ORIGINAL WEBSITE

ﬁ Rand West City
&, Local Municipality

HOME ABOUT US ADMINISTRATION SCM MANAGEMENT MUNICIPALITY MEDIA ROOM KEY DOCUMENTS TOURISM

WELCOME TO

RAND WEST CITY
- LOCAL MUNICIPALITY

Announcements

\

About Rand West City

A municipality is a local government unit, often a city or town, that has its own
governing body and authority to manage local affairs, including providing services to

T T e L L Ll

The current homepage opens with the Rand West City logo, the main menu and a welcome banner.

REDESIGN PROTOTYPE

@ Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.

Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login

SERVICE DELIVERY & COMPLAINTS EMERGENCY

010 496 5555 10177

Rand West City
& Local Municipality

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

r—Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance-Westonaria North —Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection delaye

CILLY OF CHOICE

Rand-West Gity:l.ocal Municipality

Serving Ran/d'fonteih, Westonaria, Bekkersdal, Mohlakeng andssurrounding communities

Search services, e.g. pothole, account, tender Q Search

Jacaranda season on the West Rand

I want to...

(#) (Q) (m) (&) (») (@)

The redesign opens on a bright, full-width view of the West Rand with the crest, and adds a service
search, a live service ticker and the switchboard and emergency numbers in the header.

The change: A resident can search, call or see what is happening in their area from the first screen.

Prototype note: The live ticker shows sample alerts. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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Popular services and every key number.

Homepage / services, using the same tasks already offered on your site.

ORIGINAL WEBSITE
ILS d UISUIICLETIULY WILHITT d 1dI el Sl Ul PIOVITICE, WILT LHE Tt tu

1 community, subject to national and provincial laws.

is a local government unit, often a city or town, that has its own

y and authority to manage local affairs, including providing services to
It's a distinct entity within a larger state or province, with the right to

1 community, subject to national and provincial laws.

REDESIGN PROTOTYPE

I L VYALLL LUeee

Q

Report a fault

Sewer, water, refuse,

O,

Track my reference

See progress on a report

My account

New 01/ 02 numbers

Outages & alerts

Water, power, refuse by

Tenders & quotes

Open bids, SBD forms,

Key documents

IDP, budget, by-laws,

potholes explained ward CSD reports
Important numbers
Tap a number to call.
( l RANDFONTEIN RANDFONTEIN WESTONARIA ALL TOWNS ALL TOWNS ALL TOWNS
Switchboard Service delivery & Westonaria office Report potholes Water & lights Police emergency
% 0114110000 SRDNE e % 011278 3000 0104967824  , 0872382493 10177
%, 010 496 5555
Check/Pay Tenders
Account
SERVICE STATUS
How services are running today Allalerts -

Randfontein Westonaria Bekkersdal Mohlakeng

LI &y Water @ Disruption &y Water @ Normal &y Water @ Normal &) Water ® Planned work

&

Job Key 4 Electricity @ Normal 4 Electricity ® Planned work 4 Electricity ® Normal 4 Electricity ® Normal

Opportunities

Documents W Refuse ® Planned work [ Refuse ® Normal [ Refuse @ Disruption W Refuse ® Normal

OUR SERVICES

L atest News paate Working for you every day

Popular Services offers six tiles: Check/Pay Account, Report Issues, Tenders, Job Opportunities,
Traffic Fines and Key Documents.

The redesign keeps those tasks under “l want to...”, lists six important numbers with tap-to-call, and
shows service status by town.

The change: The numbers residents need most sit together, ready to dial on a phone.

Prototype note: Service status by town is sample data. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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Reporting a fault, start to finish.

Report issues / the numbers you already publish, plus an online route.

ORIGINAL WEBSITE REDESIGN PROTOTYPE

e O Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.

ﬁ Rand weSt C|ty Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login
&, Local Municipality
e . d\ieak B SERVICE DELIVERY & COMPLAINTS EMERGENCY
and West City
HOME  ABOUTUS  ADMINISTRATION  SCMMANAGEMENT  MUNICIPALITY  MEDIAROOM  KEYDOCUMENTS  TOURISM  CONTACT US & Local Municipality 010 496 5555 10177

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

sly—Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance -Westonaria North —Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection delay

Report Issues

Home» Service request

Randfontein Office Westonaria Office Report a fﬂ“lt

CD Switchboard: 010 496 5555 CD Switchboard: 010 496 5555 Takes about a minute. You'll get a reference number straight away and we route it

to the right department.

fI Service Delivery and Complaints toll free number: fI Service Delivery and Complaints toll free number: 010 496 5555
[ (]

Report potholes: 070 496 7824 Report potholes: 010 496 7824

) ?
@ Email: customercareservice@randwestcity.gov.za * Emergency Number: 10177 T P

Sewer overflow / blockage Burst water pipe / leak

Manhole overflowing, blocked drain, sewage in the Burst main, leaking meter, no water at the

street. property.

Uncollected refuse Road pothole

Bins missed on collection day;, illegal dumping. Potholes, damaged road surface, blocked storm-
Navigation Useful Links Contact Information Regional Offices water drain.

: : : : ; Goes to: Infrastructure Services - Water & Sanitati
Home Privacy Policy Switchboard: Randfontein: Westonaria: oes tor Infrastructure Services - Water & Sanitation

About Us Terms of Use 011 411 0000 Corner Sutherland and Pollock Street Neptune and Saturn Stree
iy ; - 2. Where is it?
Tenders e-Library Water & Lights: P.0O Box 218 P.O Box 19
Regional Offices 0872382493 Randfontein Westonaria Town /area Ward

Report Issues lists the Randfontein and Westonaria lines, the potholes number, emergency number The redesign keeps those lines and adds a three-step form for sewer, water, refuse and potholes
and the customer care email. that returns a tracking reference.

The change: Residents can report by phone or online, and look the report up again with its reference.

Prototype note: Reports are stored in the prototype only and are not yet routed to departments. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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Tenders a supplier can act on.

Supply chain management / tenders and quotations.

ORIGINAL WEBSITE REDESIGN PROTOTYPE

wlce @ Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.

Rand weSt C|ty Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login

,‘3‘, Local Municipality

b= o R dWest Cit SERVICE DELIVERY & COMPLAINTS EMERGENCY
ﬁ and West City
HOME  ABOUTUS  ADMINISTRATION  SCMMANAGEMENT  MUNICIPALITY  MEDIAROOM  KEYDOCUMENTS  TOURISM  CONTACT US & Local Municipality 010496 5555 10177

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

sly—Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance -Westonaria North —Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection delay

Tenders
Home > Supply chain management
L ]
e Tenders & quotations
£ vertise!
@ Awarded Open bids with closing countdowns, plus everything you need to submit a

compliant bid.

3 Bid Register

i Cancelled

Allopen Tenders Quotations . .
Bid checklist

0 of 10 ready

T : : : Tender RWC/T/2026-27/014 - Water & Sanitati
Navigation Useful Links Contact Information Regional Offices ender SESEE SR TR ——
T . —Invitation 1o DI
Rehabilitation of sewer outfall - Bekkersdal

Home Privacy Policy Switchboard: Randfontein: Westonaria: Compulsory site briefing 20 Oct, 10:00 (J SBD 3—Pricing schedule

g rn Str BD 4 — Bidder's discl
About Us Terms of Use 011 411 0000 Corner Sutherland and Pollock Street Neptune and Saturn Stree Published 2026-10-05 Closes 2026-11-06 11:00 19 days left Os idder's disclosure
Tenders e-Library Water & Lights: PO Box 218 P.O Box 19 (1) SBD 6.1—Preference points claim (PPPFA)
Regional Offices 0872382493 Randfontein Westonaria () MBD —Municipal bidding documents (MBD
Electricity Credit 1760 1780 Tender RWC/T/2026-27/015 - Electricity form)
control: i . . . . () €SD— Central Supplier Database summary
0872382493 Supply and installation of high-mast lighting - Mohlakeng report (MAAA number)
Published 2026-10-09 Closes 2026-11-1311:00 26 days left [J TAX —Valid SARS tax compliance status PIN
() RATES — Municipal rates clearance (notin
The Tenders page groups notices under Advertised, Awarded, Bid Register and Cancelled. The redesign lists each tender with its number, closing date and status, beside an SBD document

checklist and CSD registration links.

The change: Suppliers see what is open, when it closes and what to submit on one page.

Prototype note: Tenders and quotations shown are sample entries. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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The Executive Mayor, on the homepage.

Executive Mayor / the official portrait of Cllr William Matsheke.

ORIGINAL WEBSITE REDESIGN PROTOTYPE

6’3 Rand West City
Q Local Municipali

L eIt Water & sanitation Customer care

Burst pipes, leaks and sewer Roads & storm water Waste management Accounts, payments and indigent

blockages Potholes and blocked drains Collection days and missed bins support

HOME ABOUT US ADMINISTRATION SCM MANAGEMENT MUNICIPALITY MEDIA ROOM KEY DOCUMENTS TOURISM CONTACT US

Get help > Gethelp > Get help > Get help >

Executive Mayor 99
Our work is measured on the streets of Randfontein,
Westonaria, Bekkersdal and Mohlakeng: water in the

taps, refuse collected and roads that are safe to drive.

Cllr William Matsheke
Executive Mayor, Rand West City Local Municipality

Illustrative m or this concept.

L)

Clr. William Matsheke
Born and raised in the West Rand in 1981, Honourable Matsheke developed an interest in the world of politics at the tender age of 9 influenced by a cousin who was MEDIAROOM . .
actively involved in the liberation struggle at the time. He grew up in the politics of COSAS and the ANC Youth League. Founded in 17979, COSAS (the Congress of Sc NEWS & publlc nOtlceS All news —
Students) represented the interests of Black school students in the wake of the 1976 Soweto uprisings. It organized students, such as the young Honourable Mats
secondary schools, as well as technical, teacher training and correspondence colleges. i

Public Participation —

IDP Review

He became Deputy President and President of the Student Representative Council (SRC) at his secondary school in Magaliesburg State School, which set him up t
Branch Chairperson of the ANC Youth League in Magaliesburg. He went on to serve as Convener of the ANC Youth League in the Mogale City and West Rand sub-t
(consecutively); and was later entrusted with the responsibility of serving in the ANC Youth League Provincial Executive Committee (PEC) as an Ex-officio Member.
served as the ANC Youth League West Rand Regional Chairperson, ANC Branch Treasurer of Modise Nkomo Branch, an ANC Branch Chairperson, ANC BET Electic

ANC West Rand REC Member, as well as ANC West Rand RWC Member.

The Executive Mayor page carries Cllr Matsheke's official portrait and full biography. The redesign brings the same portrait onto the homepage with a short message, next to service
highlights and news.

The change: Leadership is visible to every visitor, not only those who open the Mayor's page.

Prototype note: The Mayor's message is illustrative wording; service photos are Al-generated placeholders. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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Documents grouped the way people look for them.

Key documents / IDP, budgets, annual reports, policies and by-laws.

ORIGINAL WEBSITE REDESIGN PROTOTYPE

oo O Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.

Rand West C|ty Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login

163‘, Local Municipality

o 5 SERVICE DELIVERY & COMPLAINTS EMERGENCY
Rand West City

@ Local Municipality 010 496 5555 10177

HOME ABOUT US ADMINISTRATION SCM MANAGEMENT MUNICIPALITY MEDIA ROOM KEY DOCUMENTS TOURISM CONTACT US

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

oly— Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance-Westonaria North— Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection dela

Key Documents

Home > Transparency

Type

Documents & notices

Every link opens the official document on the municipality's own website.

ent Report

Planning & finance Governance
E Key documents (IDP, budget) B Policies & by-laws

ty Management and Ethics B Annual reports B Executive Mayor

se Scheme

3ylaws B Annual performance plans B Councillors
@ Performance reports @ Senior managers
Notices & opportunities Applications
Navigation Useful Links Contact Information Regional Offices
Key Documents lists the municipality's publications in a single list by type. The redesign sorts them into Planning & finance, Governance, Notices & opportunities and

Applications, each linking to the official file.

The change: A resident or councillor finds the IDP or a bursary form in one step.

Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.

Rand West City Local Municipality - Before & after - Prepared by Rahael Tlale, Tlale Digital 7



News with the stories you already publish.

Media room / news articles and public notices.

ORIGINAL WEBSITE REDESIGN PROTOTYPE
wlos @ Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.
6’3 Rand weSt CIty Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login
&, Local Municipality
b= ¢ Rand W ci SERVICE DELIVERY & COMPLAINTS EMERGENCY
and West City
HOME  ABOUTUS  ADMINISTRATION  SCM MANAGEMENT  MUNICIPALITY ~ MEDIAROOM  KEYDOCUMENTS  TOURISM  CONTACT US WP LecaiMunicipalkty 010 496 5555 10177

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

oly— Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance-Westonaria North— Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection dela

News Articles

Home » Media room

News & public notices

Announcements, notices and community meetings from across Randfontein,

11 September, 2026
&

Mayoral Bursary Application Form

11 September, 2026 16 June, 2025 13 June, 2025

Westonaria, Bekkersdal and Mohlakeng.

Mayoral Grants in Aid Application Form

Grants-in-Aid Application Form 2027 The fight to combat sewer blockages. The fight to combat sewer Public Participation —

v NOTICE

Grants-in-Aid Application Form 2027

Registered non-profit organisations serving Rand West
communities may apply for municipal Grants-in-Aid funding for
the 2027 financial year.

11 Sept 2026
Navigation Useful Links Contact Information Regional Offices

News Articles shows the Grants-in-Aid and Mayoral Bursary forms and the sewer blockage story. The redesign features the same stories with large photos, dates and categories, with the latest item
leading.

The change: Notices that residents need to act on are easy to spot and date.

Prototype note: Some news items are sample entries; some photos are Al-generated placeholders. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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Offices and directorates in one directory.

Contact / regional offices in Randfontein and Westonaria.

ORIGINAL WEBSITE REDESIGN PROTOTYPE

e O Civic concept. An independent demonstration designed by Tlale Digital for citizen service improvement. Not the official Rand West City website — visit randwestcity.gauteng.gov.za.

ﬁ Rand weSt C|ty Republic of South Africa - Gauteng Province - West Rand District @ English (more languages planned) e-Services login
&, Local Municipality
e . d\ieak B SERVICE DELIVERY & COMPLAINTS EMERGENCY
and West City
HOME  ABOUTUS  ADMINISTRATION  SCM MANAGEMENT  MUNICIPALITY  MEDIAROOM  KEYDOCUMENTS  TOURISM  CONTACT US & Local Municipality 010 496 5555 10177

Home Report a fault Accounts & payments Service alerts Tenders Documents News Contact us About

ply — Since 06:40 today - ETA 16:00 ® Westonaria W22: Substation maintenance-Westonaria North —Sat 08:00-14:00 ® Bekkersdal W27: Refuse collection dela

Regional Offices

Home » Get in touch

Eaipis: | Contacts & offices

s Randfontein main office Westonaria service office
e g © CnrSutherland & Pollock Street, Randfontein 1760 - PO Box 218 @ cnr Neptune & Saturn Street, Westonaria 1780 - PO Box 19
Mon-Fri,07:30-16:00 Mon-Fri,07:30-16:00

Main office Randfontein add Westonaria Service office address:
ain office Randfontein address: o o
Neptune and Saturn Street Westonaria % 0114110000 Directions %, 011278 3000 Directions

Corner Sutherland and Pollock Street

PO Box 218 il
) Westonaria
Randfontein 1780
1760 Phone directory
Switchboard - Randfontein 0114110000
Service delivery & complaints - Randfontein 010 496 5555
Navigation Useful Links Contact Information Regional Offices Westonaria office - Westonaria 011278 3000
Regional Offices shows a map with the Randfontein and Westonaria office addresses. The redesign pairs both offices with tap-to-call numbers and directions, then a full phone directory

and directorate contacts.

The change: Every office, number and directorate can be reached from one page.

Prototype note: Office hours shown are not yet confirmed. Screenshots are matching sections captured 19 October 2026. Design observation only; no results are claimed.
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The phone experience.

Most residents will open the site on a phone. Original on the left, redesign on the right.

ORIGINAL - HOME ORIGINAL - POPULAR SERVICES REDESIGN - HOME
— ]
@ Civic concept. An independent demonstration designed by

. i 2= Tlale Digital for citizen service improvement. Not the
Rand weSt C|ty y official Rand West City website — visit
&, Local Municipality

Rand West City

&, Local Municipality — Menu

A\\-“ Sl b ok [E] Ej I\ LIVE ater supply — Since 06:40 today - ETA 16:00

WELCOME TO ; TS
RAND WEST CITY y d ¥ PO p U | a r [ Tenders
LOCAL MUNICIPALITY Account

e Services

NP = ‘

Job Key
Opportunities Documents

About Rand West City >

&’."
O

A municipality is a local government unit, often a city or Latest News Update
CITY OF CHOICE

town, that has its own governing body and authority to

manage local affairs, including providing services to its Rand West City Local

residents. It's a distinct entity within a larger state or

province, with the right to govern its own community, Municipality
subject to national and provincial laws. < Ey -
“Serving Randfontein, Westonaria,-Bekkersdal,

A municipality is a local government unit, often a city or Mohlakeng and surrounding communities
town, that has its own governing body and authority to :
manage local affairs, including providing services to its Y
residents. It's a distinct entity within a larger state or - Search services, e.g. pothole, accou Q
province, with the right to govern its own community,
subject to national and provincial laws.

Read More!
\ Mayoral Grants in Aid Application Form I want to...

11 September, 2026
Grants-in-Aid Application Form 2027

Report Account

On the redesign, a fixed bar at the bottom of every page keeps Call, Report, Account and Alerts one tap away, and forms are sized for a thumb.

Prototype note: The live ticker on the phone uses sample alerts. Phone screens captured at 390 px wide, 19 October 2026.
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REDESIGN - REPORT A FAULT
— ——

@ Civic concept. An independent demonstration designed by
Tlale Digital for citizen service improvement. Not the
official Rand West City website — visit

Rand West City = Menu
&, Local Municipality -

A LIVE  water supply — Since 06:40 today - ETA 16:00

Home > Service request

Report a fault

Takes about a minute. You'll get afeferences—

number straight away and we route it to the
right department. \

1. What's the problem?

Sewer overflow / blockage
Manhole overflowing, blocked drain, sewage in the street.

Burst water pipe / leak
Burst main, leaking meter, no water at the property.

Uncollected refuse
Bins missed on collection day;, illegal dumping.

Road pothole

Potholes, damaged road surface, blocked storm-water

drain.

Account

10



NEXT STEP

Let's talk about the redesign.

This concept was prepared independently to show how Rand West City's

services could be presented to residents of Randfontein, Westonaria, Bekkersdal WHAT IS SAMPLE OR NOT YET BUILT

nd Mohlakeng. | w w me the chan walk r rtment thr h
and Mohlakeng ouldiwelcome the chance towalk your department throug Placeholder photos. Service and town photos (homepage slideshow, water

it, hear what matters most to you, and adjust it to your priorities. repairs, refuse, roads, customer care, infrastructure, council chamber,

community) are Al-generated illustrations. The sewer team, crest, logo and
Mayor's portrait come from the official website.

Sample content. Outage alerts, tenders, quotations and some news items are
examples, not real notices.

Mayor's message. The quote is illustrative wording, not a statement by Cllr
Matsheke.

Fault reports. The form issues a reference number, but reports are not yet
sent to any municipal department.

Account check. A demonstration of the 01/02 numbering only; no real accounts
are looked up.

Rahael Tlale Office hours shown are not yet confirmed, and a language switcher is not yet
Tlale Digital built.

069 824 3518 Phone numbers are taken from the official website and should be confirmed
raphaeljunior1i52@gmail.com before launch.
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