TLALE DIGITAL /A WEBSITE REDESIGN PROPOSAL

South African
Pharmacy Councill

Your business, presented
at a higher standard.

Your public mandate. Your recognised identity.
A considered new presentation of SAPC's services.
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Design proposal only - Not an official SAPC website
Screenshots captured 18 October 2026 - Selected sections, not full pages

A Public advisory: counterfeit weight-loss and diabetes medicines are being sold online and on social media. Buy only from SAPC-recorded pharmacies. How to stay safe X

Statutory Regulator of the Pharmacy Profession in South Africa * Established under the Pharmacy Act 53 of 1974 %, 0861727200 (O WhatsApp T Textsize (B Contrast

About SAPC v Registered Persons ¥ Registered Organisations v Members of the Public ~ Publications ¥ News & Events v Q

PHARMACY ACT 53 OF 1974

Protecting the public.
Upholding pharmacy
standards.

We register pharmacy professionals, record pharmacies and act on
complaints, so every South African gets safe, quality pharmaceutical
care.

Q Verify a pharmacist % Reporta concern

Apply for a pharmacy
licence

Q Search the register %:] Lodge a complaint = Pay annual fees S CPD submissions

lllustrative pharmacist photograph: placeholder imagery, subject to SAPC approval.
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A familiar identity. A clearer first impression.

Homepage / first view: keeping SAPC recognisable while bringing public services forward.

CURRENT SAPC WEBSITE PROPOSED REDESIGN

) @ i i : s and diabetes medicines are being sold online and on social media. Buy only from SAPC-recorded pl
South African _

Pharma cy Council  About Registered Registered Members of the Procurement m
SAPC Persons Organisations Public

(I ©Hedith _owcven+ [

NATIONAL PIONEER PHARMACY AWARDS

2026 WINNERS
PHARMACY ACT 5 19

Protectmg the public.

NATIONAL HEALTH IMPACT
RECOGNITION AWARD LEGACY AWARDS

N A AT
YiIMnan

Ms Precious Matsoso Dr Andy Gray Mr Johan van Niekerk Prof. Cassim M Dangor
MNATIONAL PIONEER PROFESSIONAL & PHARMACY FACILITY AWARDS

National Pioneer Pharmacy I . National Pioneer Pharmacy
Pharmacy Award = Professional Award
Overall winner " Overall winner

. Dr George Mukhari g o Dr Martlie

. =3 Academic Hospital ¥ Mocke-Richter
Pharmarv 1§

Upholding pharmacy
standards.

We register pharmacy professionals, record pharmacies and act on

complaints, so every South African gets safe, quality pharmaceutical

care.

Q Verify a pharmacist & Report a concern

Search Publications

I

Apply for a pharmacy

Q Search the register E:I Lodge a complaint B3 Payannual fees %4 CPD submissions 2 liearica
SAPC's crest, established navy identity and promotional banner welcome visitors. The redesign retains the crest and colour cues, adds a public-protection
News, search and publications sit immediately below. introduction, and brings verification, complaints and other common services into
view.

lllustrative hero photograph, not an approved SAPC image. This compares first-view presentation, not measured engagement.
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A focused route to checking registration

Register search / form detail: same essential lookup purpose, a more focused public-facing layout.

CURRENT SAPC WEBSITE PROPOSED REDESIGN

This facility enables you to search by Province for an individual, organisation or training facility. Individual searches are restricted to a person’s surname or P number.
Please be patient while the system finds the information that you are looking for.

Search For Search the Register
© Assessor and Moderator O Inspections O Pharmacy (Y Numbers) . s . . . .
A —— OREgitErPaRstR OETiRESitEs Itis a criminal offence to practise pharmacy without being registered. Check before you trust.
O Tutors O Export:Pharmacies NOT Active O Export:Pharmacies no RP over 90 days.
Provinces Search Text

Search Pharmacist Search Pharmacy Premises
A=

surname or P-number

e.g. Mokoena or P0123456

Province

Prototype records. Try "Mokoena”, "PO567890" or "QuickMeds".

The official service supports several register categories, a province selection and The proposed interface foregrounds pharmacist and pharmacy-premises tabs,
surname or registration-number searches. labelled P / Y-number searches and a province filter. Broader register categories
still need consideration.

Redesign search uses simulated records, not SAPC data. Official access and source-supplied last-updated dates remain outstanding.
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A guided way to raise a concern

Complaints / opening step: presenting a sensitive SAPC service with a clear sequence.

CURRENT SAPC WEBSITE

Click here for complaints process.

@ Contact Information @ Complaint Details

Province

--Select--

First Name

Email Address (for the purpose of communicating progress and for
requesting for further particulars)

Telephone (W)

Fax

Please tick if you would like to remain anonymous CJ

SAPC's existing complaint journey already has four stages, starting with contact

details and an anonymous-report option.

Evidence

Title
--Select--

Surname

Cell

Telephone (H)

PROPOSED REDESIGN

1. Type 2. Details

What would you like to report?

(& Dispensing error
Wrong medicine, dose or label

@c Fake / counterfeit medicine
Suspicious products or online sellers

s
[_J.". "

3. Your contact 4, Review

5 Illlegal pharmacy

Unregistered or unlicensed outlet

&8 Unethical conduct
Professional misconduct or

overcharging

Your perscnal information is used only to investigate your complaint, in line with the Protection of Personal Information Act (POPIA).

The redesign also uses four stages, beginning with the type of concern and
showing plain-language choices before details, contact and review.

Prototype only: routing to the Inspectorate is not established, despite proposed on-screen copy. Anonymous reporting and evidence handling need review.

Rahael Tlale - Tlale Digital | 069 824 3518

BEFORE & AFTER - 04



TLALE DIGITAL / SOUTH AFRICAN PHARMACY COUNCIL

SAPC publications, brought into view

Publications / category landing and proposed document library.

CURRENT SAPC WEBSITE PROPOSED REDESIGN

HOME / PUBLICATIONS

Publications

Publications

Annual reports, legislation, board notices, Pharmaciae and guidelines - searchable in one place.

il ﬁ =
<) = =

el Reports Legislation ermEE Rate Card Reports o Annual Reports Legislation Board Notices Pharmaciae Reports Rate Card Fees Codes & Guidelines

@ Pharmaciae Vol 12 No 1 - October 2026

7 Open
Pharmaciae ' 01 Oct 2026 Bop

SAPC Annual Reports

& Open
Annual Reports - 30 Sept 2026 i

Public advisory: counterfeit medicines

& Download
Reports - 02 Sept 2026

CPD Submission Guidelines (summary)

& Download
Codes & Guidelines - 30 Jun 2026

Rules relating to Good Pharmacy Practice (summary)
Legislation - 10 Apr 2026

[P S (P S (1 S (P

& Download

The current landing page introduces annual reports, legislation, Pharmaciae, rate The redesign retains those categories and presents search, filters and named
cards and reports through category links. documents with visible open or download actions.

Some local PDFs are prototype summaries; document dates and currency need SAPC validation. No claim is made that every official publication is included.

Rahael Tlale - Tlale Digital | 069 824 3518 BEFORE & AFTER - 05



TLALE DIGITAL / SOUTH AFRICAN PHARMACY COUNCIL

The Council's contact details, immmediately visible

Contact / first content section: making existing contact routes easier to see.

CURRENT SAPC WEBSITE PROPOSED REDESIGN

CO nta Ct SA p C HOME / CONTACT

Contact SAPC

s % & ® )

08617272 00 customercare@sapc.za.org 591 Belvedere Street, Arcadia, Follow our channel
Customer Care Location Send a Request Social Media Share Your Whistleblowing g2 12312,:2500 EXEtOia IS Enicasane

Feedback

Send a request Share your feedback Whistleblowing

m Log a query with Customer Care online Tell us how we can improve our service. & Report fraud or unethical conduct

confidentially

Want to report a pharmacist or pharmacy? Lodge a complaint with the Inspectorate.

SAPC offers customer care, location, requests, social media, feedback and

The redesign displays phone numbers, email and head-office address directly,
whistleblowing through a dedicated contact landing page.

alongside request, feedback and whistleblowing routes.

Several links continue to existing SAPC portals. Screenshot captions describe presentation, not verified response times or service outcomes.
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SAPC, considered on a phone

Actual phone captures at 390 x 844 pixels. Screens are shown at the same scale.

CURRENT SAPC WEBSITE

South African
Pharmacy Council

Latest News

Search

Publications

PROPOSED REDESIGN

&\ Public advisory: counterfeit weight-loss and X
diabetes medicines are being sold online
and on social media. Buy only from SAPC-
recorded pharmacies. How to stay safe

ory Regulator of the Pharmacy Profession... T @

PHARMACY ACT 5

F 1S

Protecting th
public. Uphold
pharmacy

standards. ¥

We register pharmacy professi@nals,

record pharmacies and act on plaints,
so every South African getsisa uality

pharmaceutical care.
-

Q Verify a pharmacist

& Report a concern

Q Search the %’_I Lodge a
register complail

Prototype disclosure: illustrative hero image; simulated register; publication summaries and dates require SAPC validation.

Rahael Tlale - Tlale Digital | 069 824 3518

The same SAPC services,
presented for the screen
INn someone’s hand.

The redesign places the public-protection
message and verification / reporting buttons
near the top, with service shortcuts following
below.

Design observation only: no user-testing or performance
results are claimed.
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Publications on a smaller screen

Actual phone captures at 390 x 844 pixels. Screens are shown at the same scale.

CURRENT SAPC WEBSITE PROPOSED REDESIGN
. = &\ Public advisory: counterfeit weight-loss and X
South African diabetes medicines are being sold online
Phafmacy Council p— and on social media. Buy only from SAPC-

recorded pharmacies. How to stay safe Th e Sa m e SA p C Se rVi CeS,

egulator of the Pharmacy

presented for the screen
INn someone’s hand.

Publications

HOME / PUBLICATIONS
plll ﬁ Publications The redesigned library brings search,
0 = . o .
Annual reports, legislation, board notices, H H H
Annual Reports Legislation Pharmaciae and guidelines - searchable in one Category ChO|CeS and IndIVIduaI document
place. entries into the phone layout, rather than

stopping at publication categories.

Rl

] Q Search e.g. fees, GPP, curriculum

Fltozre 2 R m Annual Reports Legislation
P g Design observation only: no user-testing or performance
Board Notices Pharmaciae Reports results are claimed.

Rate Card Fees Codes & Guidelines

oo

Pharmaciae Vol 12 No 1 -

Reports @ October 2026
Pharmaciae - 01 Oct 2026

@ SAPC Annual Reports
Annual Reports « 30 Sept 2026

ﬁ
(o 0

Prototype disclosure: illustrative hero image; simulated register; publication summaries and dates require SAPC validation.
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| et's discuss what this could become

A considered starting point for SAPC—not a claim of a completed operational service.

Your identity,
at a higher standard.

| would welcome the opportunity to walk you through
the redesign and discuss SAPC's priorities, feedback
and requirements for a next stage.

Rahael Tlale

Tlale Digital

Let's discuss the redesign.
069 824 3518

Rahael Tlale - Tlale Digital | 069 824 3518

WHAT STILL NEEDS SAPC'S INPUT

Official verification

Records are simulated. Authorised register access is not yet available; record-update dates must come from
SAPC.

Complaint handling

The form is connected to prototype storage, not confirmed Inspectorate routing. Its on-screen routing
statement is proposed copy, not an operational promise.

Approved imagery and content

The pharmacist hero is illustrative. Sample statistics, disciplinary entries and vacancies are not official results;
some dates and wording need approval.

Documents, help and service links

Some PDFs are prototype summaries. The help widget offers shortcuts, not live chat; several services still link
to existing portals.

Before a public launch

Confirm privacy and handling requirements; complete accessibility, phone usability and end-to-end service
checks. No business outcomes are claimed.
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