WEBSITE REDESIGN PROPOSAL - PREPARED BY TLALE DIGITAL

Mogale City

Local Municipality

Before & After

Your municipality, presented at a higher standard. A
section-by-section look at how the services residents
use most could be presented on mogalecity.gov.za.
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https://mogale-city-connect.lovable.app

ABOUT THIS DOCUMENT

The same Municipality, presented with greater clarity.

How to read the comparisons that follow.

This document places the current website and a proposed redesign of

mogalecity.gov.za side by side, one public service at a time. It is offered as a respectful

proposal: the redesign keeps the Municipality’s coat of arms, motto, photography,
contact numbers and published content, and reorganises them around the tasks
residents most often come to complete.

Same day, same browser Matching sections

Both websites were captured on 19 October Each page compares the equivalent section on
2026 in the same browser, at 1440 px on both sites. Screenshots are cropped to the
desktop and 390 px on a phone. section, so they stay large and readable.
Numbered markers Honest labels

Gold numbers on the redesign screenshot The prototype is a concept. Illustrative items are
correspond to the numbered points written labelled Sample data in the prototype and are
beneath it. listed on the final page. No results are claimed.

1) This is a marker. It appears on the redesign screenshots.
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01 - FIRST IMPRESSION

An opening screen that introduces the Municipality.

The coat of arms, full name and motto lead, with search at the centre of the first screen.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za Mogale City - Redesign concept - Home

Civic Concept Demonstration: proposed redesign of i Thisis notthe official munici i © Howto identify official municipal websites ~ Textsize [J) A+ A++ [ (High contrast
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Mogale City Local Municipality

The City of Human Origin

CITY OF HUMAN ORIGINS

QU'CK FlNDS SEARCH How may we assist you today?
EARCH SEARCH

Q Search services, documents and notices Search

Online statements (7  Meter Audit Programme  Vacancies  Grant-in-Aid

CURRENT NEWS

5 Cradle of Humankind World Heritage Site

INTERNSHIP OPPORTUNITY FOR ICT GRADUATES Service Status - Monday, 19 October ¢

by Refilwe Mahlangu | October 16, 2026 | Latest News | 0 Comments

Mogale City Local Municipality invites suitably qualified individuals seeking practical workplace experience to apply for an ICT 3 @ DISRURTED PARTIAL @ NORMAL @® NORMAL @ NORMAL
Internship opportunity. Visit our Vacancies page for details. Closing date: 29 October 2026 Water supply Electricity Refuse collection Licensing Call centre
f::;j:”;zp‘?ﬂ’;:”f Kigsrsdorp: i:j‘o‘éfii“oi)‘“’" iniESkom-supplied srszs, North &South regions on normal schedule | Open 07:45-15:00 - Krugersdorp &Kagiso :V":‘I"ailso’”’ B0sWhat=App.ine
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
The homepage opens with the Revitalising the Heart of Mogale City campaign banner. Quick Finds 1) Official identity first. The crest, “Mogale City Local Municipality” and “The City of Human Origin”
and current news follow further down the page. appear together above the fold.

2) Search as the main action. “How may we assist you today?” leads into one search bar, with quick
links to statements, the Meter Audit Programme and vacancies.

3 Today’s service status. Water, electricity, refuse, licensing and Call Centre status begin directly
below the opening photograph.

FOR THE MUNICIPALITY residents recognise the official municipal website immediately and can begin a search without scrolling.
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02 - FINDING A SERVICE

The services residents use most, one selection away.

Eight service tiles and the Meter Audit Programme, directly on the homepage.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

o000 mogalecity.gov.za [ N N J Mogale City - Redesign concept - Home
OF HUMAN ORIGINS k| ' \ ' r\/
QUICK FINDS " Municipal Services
1
A - || B @ ©
C U R R E NT N EWS Report a Service Fault Accounts and Payments Tenders and Quotations Ward Councillors
Water, electricity, roads, sewer and illegal Balances, statements and meter readings Supply Chain Management opportunities Councillor contacts and ward meetings
dumping

@ [~ @ B
Social Support Licensing and Traffic Human Settlements Official Documents

Indigent support, Grant-in-Aid and rebates Licences, vehicle registration and fines Subsidy housing, CRU and FLISP IDP, budget, tariffs and by-laws
INTERNSHIP OPPORTUNITY FOR ICT GRADUATES

by Refilwe Mahlangu | October 16, 2026 | Latest News | 0 Comments

Mogale City Local Municipality invites suitably qualified individuals seeking practical workplace experience to apply for an ICT
Internship opportunity. Visit our Vacancies page for details. Closing date: 29 October 2026

REVENUE ENHANCEMENT - COMMENCED 12 OCTOBER 2026

Me er Audit PrO gramme Account Bfllance Enquiry Submit a Meter Reading

Submissions supportthe Meter Audit Programme and
accurate billing.

i SAM

The Municipality is verifying customer and meter information across

Mogale City to correct discrepancies and improve billing accuracy. Municipal account number Readine kL / KWh

Customers are requested to grant access to authorised officials, who carry

e.g. 1002345678

municipal identification.

kY - Pay Municipal Account / View Statement 7
TS 452 \ | :
THE o - .
A MOGALE CITY ) : \ f Debit order - EFT - Municipal pay points Submit Meter Reading
: - 3

2311012026
e N

B
THE CITY OF HUMAN ORIGINS " _ i ry

0

e, |
0 TN [ e

WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
Below the campaign banner, Quick Finds offers a search field, followed by the Current News 1) Eight named services. Report a Service Fault, Accounts and Payments, Tenders, Ward Councillors,
carousel and three featured articles. Social Support, Licensing, Human Settlements and Documents.

2) Meter Audit Programme. The October 2026 billing-accuracy campaign is explained on the homepage,
beside the actions it asks residents to take.

3 Account actions in place. Balance enquiry, statement payment through the eMunsoft portal and
photo meter-reading submission.

FOR THE MUNICIPALITY the most-requested services are visible by name on the homepage, before any news content.
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03 - ACCOUNTS AND PAYMENTS

Account tasks presented as actions, not lists of links.

Balance enquiry, meter readings and payment options on the Accounts page itself.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/live-in/accounts [ N )

Mogale City - Redesign concept - Residents

= . QUICK FINDS EA SEARCH

1 2

Accounts and Payments
@ Account Balance Enquiry | Submit a Meter Reading

Submissions support the Meter Audit Programme and accurate billing.

Municipal account number

PAYMENT OPTIONS TERMINATING SERVICES e.0. 1002345678 Water v| | ReadingkL /kWh

Pay LA it/ View z Debit order - EFT - Municipal pay points :‘. ______ (? At-tacia a-photograph o-fthe me-ter . _ E
OPENING ACCOUNTS
3
(® Revenue offices: Monday to Friday 07:45-15:45; Saturday 08:00-12:00 Satellite offices accept account payments and prepaid vending only
Refuse Collection
Refuse Collection Schedule { sivricoam | . .
0 Reporting Environmental Offences
Selectarea v lllegal dumping, pollution of rivers and streams, and harmful emissions are
offences under the Municipality's by-laws. Residents may reportincidents
TE R M I NATI N G S E RVl C ES online and receive a reference number.
Service Information
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
The Accounts page groups Opening Accounts, Terminating Services, Payment Options and FAQs as 1) Account Balance Enquiry. A single account-number field, with the official statement and payment
rows of buttons, each leading to a further page. portal one selection away.

2) Submit a Meter Reading. Water or electricity, a reading and an optional photograph, in support of the
Meter Audit Programme.

3 Revenue office hours. Opening hours and satellite-office services appear beneath the forms.
Balances returned are illustrative.

FOR THE MUNICIPALITY  routine account matters can be completed or started online, reducing simple enquiries to the Call Centre.
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04 - SERVICE INFORMATION

Utilities information organised by service.

Refuse collection, environmental offences and service details in one structured view.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/live-in/utilities [ N Mogale City - Redesign concept - Residents

FAQ CONTACT US

2
Refuse Collection —/
1 ®

ELECTRICITY 16| RefussiColiactioniSenadute [ Reporting Environmental Offences

Mogale City Local Municipality and Eskom are licensed to supply electricity in the Mogale City municipal area. If you are in a Mogale-supplied area, you can apply for a prepaid electricity Selectarea v lllegal dumping, pollution of rivers and streams, and harmful emissions are
meter, new electrical connection, electricity upgrades and downgrades by following the below process: offences under the Municipality's by-laws. Residents may reportincidents

online and receive a reference number.

Report an Environmental Offence

Service Information

REFUSE COLLECTION

The schedule for waste collection for the North and South regions.

£3 Accounts 4 Electricity 6" Water and Sanitation

.
.

Opening accounts: property rates, sewerage and refuse

Prepaid electricity meter applications

Conversion of Blue and Silver Tag prepaid water meters to
postpaid

Water and electricity: residential, business and developer * New connections, upgrades and downgrades

Planned water shutdowns

Payment options: debit order, EFT, ATM and pay points Municipal and Eskom supply areas

TUESDAY WEDNESDAY THURSDAY FRIDAY

Emergency water tanker points

Payment agreements

Outage reporting

Sewer blockages and overflows

SINQOBILE Clearance certificates and refunds

Account dispute and query form
LEWISHAM

Statements by email or SMS

JOSHUA DOORE
Full details on mogalecity.gov.za (7 Full details on mogalecity.gov.za (7' Full details on mogalecity.gov.za (7

FATHER GERALD

MASIBILANGA
&> Licensing Services 5[8 Public Safety

RESERVOIR RIDGE

AZAADVILLE * Motor vehicle registration and licensing e Payment and disputes of traffic fines Social Support and Housing

S e Driving licences and learner's licences * Temporary street closures Indicent recistration_Grant-in-Aid_nensianers' rehate and
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
The Utilities page explains electricity supply and lists refuse collection suburbs under weekday 1) Refuse collection by area. Residents select their area to see the collection day. Schedule shown is
tabs, followed by waste and water sections. sample data pending municipal records.

2) Environmental offences. Illegal dumping and pollution are explained with reference to the by-laws,
with a direct reporting action.

3 Service cards. Accounts, Electricity, Water and Sanitation, Licensing and Public Safety, each linked
to its full page on mogalecity.gov.za.

FOR THE MUNICIPALITY residents can find the right service information without knowing which department is responsible.
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05 - REPORTING A FAULT

Every report receives a reference number.

Water, electricity, potholes, sewer, illegal dumping and streetlights in one short form.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

[ N J mogalecity.gov.za -+ homepage footer [ N J Mogale City - Redesign concept - Log a Service Request

BURIAL SEARCH VACANCIES PORTAL

SERVICE REQUEST

Log a Service Request

CALL CENTRE 1. Typeof fault
o ”7 Feos 6 Water burst / leak 4> Electricity outage 89 Pothole
Email Address* . " y ”“ @
U/.. VI - == Sewer overflow '@ Illegal dumping Q Streetlight out
o T, Reference number
) . 2. Area Street address or landmark MC-WTR-20261019- 213722 ()

A WHATSAPP LINE
First Name . . Krugersdorp v e.g. 12 Ockerse St 3

| © Water burst / leak - 14 Market Street, Krugersdorp, Krugersdorp

3. Description (optional)
Logged Assigned Resolved

SWITCH BOARD

Describe the fault, its duration and any safety risk

Last Name (optional)

(9) Attach a photograph Track this request

10

Subscribe 011564 22
] 95 5872 Forfires, flooding or exposed electrical cables, contact Emergency Servicesimmediately on 010 345 1405.
A V|
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
Faults are reported by telephone or WhatsApp. The Call Centre, WhatsApp, switchboard, 1) Six fault types. Residents choose the fault, the area and the street, and may add a description and
emergency and police numbers are published in the footer of every page. photograph.

2) Areference number. Each request is issued a reference such as MC-WTR-20261019-213722, with
Logged, Assigned and Resolved stages.

3 WhatsApp and tracking. A pre-filled message to 083 787 2814 and a Track this request page.
Submission is demonstrated only.

FOR THE MUNICIPALITY each report can be followed up by reference, by residents and by officials alike.
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06 - TENDERS AND QUOTATIONS

Open tenders with closing dates and requirements.

Supply Chain Management information ordered by what bidders need first.

THE PROPOSED REDESIGN

THE CURRENT WEBSITE

Business & SCM

Mogale City -

Redesign concept -

mogalecity.gov.za/mogale-city/work-in/tenders
Tenders and Quotations

1 2

SERVICE PROVIDER INFO & DATABASE
Open Closed

MM (IA) 01/2027 Tender ErratumAissued

Bid Requirements

DOCUMENTATION

1. Active registration on the Central Supplier Database (CSD)

R —— 2.Valid SARS tax compliance status (PIN)
03 Nov 2026 3.Completed and signed MBD forms as specified in the bid

Licence fee of an audit system with Al and data analytics — 3 years
document

16 days remaining

YEARLY TENDER POSTS

View a post to download the details in PDF

B View tendernotice [
4. Attendance at the compulsory briefing session, where

(@© Closes 11:00 applicable

300ct 2026

RFQ 118/2027 Quotation
5. Submission in the tender box before 11:00 on the closing

ERRATUM A - MM (IA) 01/2027
Oct 7, 2026 | Tenders 2026

ERRATUM A TENDER NO: MM (IA) 01/2027 Appointment
of a service provider through licence fee of an audit
system with artificial intelligence (ai) and data analytics
for Mogale City Local Municipality for a period of three (3)
years

read more

ERRATUM - IEM (BM) 01/2027
Sep 16, 2026 | Tenders 2026

EXTENSION OF CLOSING DATE OF BID: The initial date
was 21 September 2026 at 11h00 The Closing date is
extended to Tuesday 29 September 2026 at 11h00
read more

CORP (OHS) 04/2027
Aug 18, 2026 | Tenders 2026

Closing date and time: Tuesday , 22 September 2026 @

11:00 Tendarc ara harahvinvitad for the annnintmant nf

IDS (E) 03/2027

Oct 1, 2026 | Tenders 2026

Closing date and time: Wednesday , 04 November 2026
@ 11:00 Tenders are hereby invited for the appointment
of service provider/s for the supply, delivery and
offloading of traffic light spares on and when required
basis for a period of Thirty-Six (36) months.

read more

MM (1A) 01/2027
Sep 11, 2026 | Tenders 2026

Closing date and time: Wednesday , 14 October 2026 @
11:00 Appointment of a service provider through licence
fee of an audit system with artificial intelligence (ai) and
data analytics for Mogale City Local Municipality for a
period of three (3) years

read more

IEM (BM) 01/2027
Aug 17, 2026 | Tenders 2026

Closing date and time: Monday, 21 September 2026 @

11:00 Tandars ara harahv invitad far tha annaintmant of

ERRATUM B - I[EM (BM) 01/2027
Sep 28, 2026 | Tenders 2026

ERRATUM B TENDER NO: IEM (BM) 01/2027 Tenders are
hereby invited for the appointment of service provider/s
for the supply, deliver and off-loading of various
landscape maintenance equipment and maintenance of
equipment on an as-and-when-required basis for a...

read more

ERRATUM - CORP (L&D) 01/2027-
CATEGORIES 1-9

Sep 9, 2026 | Tenders 2026

EXTENSION OF CLOSING DATE OF BID: The initial date
was 15 September 2026 at 11h00 The Closing date is
extended to Monday 28 September 2026 at 11h00

read more

CORP (L&D) 01/2027 CATEGORY 9
Aug 13, 2026 | Tenders 2026
Closing date and time: Tuesday , 15 September 2026 @

11:00 Tandars ara harahv invited far tha annnintmant of

ICT network cabling — Civic Centre

B Viewtendernotice ~( NOT YET AV

View on official tenders page

All tenders (7 All quotations [

Supplier Resources

12 daysremaining date

Bids that do not comply with these requirements may be disqualified.

[

& N
33

CSD Registration & Supplier . Supplier o
Bid Documents National Treasury Central Registration Form “ Guide AVALLABIE
(MBD/SBD) Stpeliebataba-s Mogale City SCM registration Service providerinformation
16 official forms v (PDF) Guide to procurement at Mogale

City
J
%

=

Tender Archive &

Previous tenders and awards

WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS

Open and closed tabs. Each tender shows its reference, title, closing date and time, days remaining
and a link to the official notice.

Yearly tender posts are presented as article cards, including errata, each opened individually to 1
read the closing details.
2) Bid requirements. CSD registration, SARS tax compliance, MBD forms, briefing sessions and tender
box rules, listed in order.

3 Supplier resources. All 16 MBD/SBD forms, CSD registration, the supplier registration form and the
tender archive.

FOR THE MUNICIPALITY

suppliers see what is open, when it closes and what must be submitted, on a single page.
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07 - POLITICAL LEADERSHIP

Leadership and representation, with direct contacts.

The Executive Mayor, Deputy Mayor, Speaker and Chief Whip, followed by ward councillors.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

[ J Mogale City - Redesign concept - Council

[ J mogalecity.gov.za/our-council

POLITICAL LEADERSHIP

VISION MISSION VALUES

Quality service delivery for allina To provide sustainable municipal services for (Integrity) (Considerate) (Accountability)
prosperous Mogale City. improved quality of life for the community of ( e ) ( T— ) ( —— )
Mogale City.

2
Political Leadership

Executive Mayor

Councillor Lucky Godfrey Sele
Tel: 011 951 1525
Email

EXECUTIVE MAYOR DEPUTY MAYOR SPEAKER OF COUNCIL CHIEF WHIP

Cllr Lucky Godfrey Sele Cllr Bongani Nkosi Cllr Doreen David Cllr Tsholofelo Ramaisa

Q, 0119511525 Q, 0119512543 R, 0116680510 Q, 0119511681

B lucky.sele@mogalecity.gov.za & bongani.nkosi@mogalecity.gov.za & doreen.david@mogalecity.gov.za B tsholofelo.ramaisa@mogalecity.gov.za

Members of the Mayoral Committee (MMCs) 7

Speaker of Council Chief Whip Deputy Mayor

Councillor Doreen David Councillor Tsholofelo Ramaisa Councillor Bongani Nkosi

Tel: 011 668 0510 Tel: 011 951 1681 Tel: 011 951 2543 Ward Councillors Council Meetings

Email Email: Email:

3
© Ward Councillor Search i Reconvened 52nd Special Council Meeting
' Open to the public in accordance with Section 20 of the Local Government: Municipal Systems
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
Our Council presents the overview, purpose and values first; the political leadership follows with 1) Vision, mission and values. Presented as three concise panels above the leadership.
individual portraits and contact details. . - . . . .
P 2 ) Leadership in one row. Official portraits, office, name, telephone and email for each office-bearer,

with a link to the Mayoral Committee.

3 Ward councillor search. Search by suburb, with Council meeting notices alongside. Ward matches
are sample data.

FOR THE MUNICIPALITY  residents can identify and contact the correct representative in one view.
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08 - NEWS AND PUBLIC NOTICES

A clear hierarchy for official communication.

Statements, vacancies and notices, each opening the published article.

THE CURRENT WEBSITE

>> >> >>

MOGALE CITY AND WUYI COUNTY
FORGE PARTNERSHIP TO DRIVE
ECONOMIC GROWTH

Sep 25, 2026 | Archived News

Mogale City has strengthened its tourism and economic
cooperation with Wuyi County in Zhejiang Province,
People’s Republic of China, following the signing of an
addendum to an existing Memorandum of
Understanding (MOU), aimed at creating new
opportunities for economic...

read more

CELEBRATE LIFE'S BIG MOMENTS IN
MOGALE CITY

Sep 17, 2026 | Archived News

Weddings. Year-end functions. Farewells. Birthdays.
Milestones. Whatever the occasion, Mogale City offers
the perfect venue to make it unforgettable. Just 30
minutes from Johannesburg, Mogale City feels a world
away from the ordinary. Nestled between the
Magaliesberg...

read more

KAGISO SWIMMING POOL OPEN TO
THE PUBLIC

Sep 8, 2026 | Archived News

The Kagiso Swimming Pool is now open to the public,
providing residents with access to a recreational facility
for leisure, exercise and swimming activities. Residents
are encouraged to make use of the facility responsibly
and to comply with all pool rules and safety...

read more

WHAT RESIDENTS SEE TODAY

mogalecity.gov.za/mogale-city/live-in/media-room/news

R

>

QUICK FINDS

LERATONG CITY GRAND OPENING TO
MARK ~ MILESTONE FOR KAGISO'S
DEVELOPMENT

Sep 22, 2026 | Archived News

The dream of a new, vibrant and connected urban centre
in Mogale City is now a reality as Leratong City Mall
prepares to open its doors on 29 October. The shopping
centre forms part of Phase 1 of the R5 billion Leratong
Smart City Development, a transformative project...

read more

ENJOYING LEISURE WHILE ADVENTURE
AWAITS

Sep 10, 2026 | Archived News

Looking for a getaway without travelling too far? Take a
short left into Mogale City and discover a destination
where luxury, adventure, nature and relaxation come
together. Nestled between the scenic Magaliesberg
mountains and the world-renowned Cradle of
Humankind,...

read more

CALL ON PROPERTY OWNERS TO
SUPPORT SPAZA SHOP COMPLIANCE

Sep 3, 2026 | Archived News

Mogale City is calling on property owners with non-
compliant spaza shops operating on their properties to
consider taking over these businesses and turning them
into compliant and sustainable enterprises. The call
follows a series of enforcement operations led by the...

read more

SEARCH

%)

REVENUE SERVICES COMING TO YOU
Sep 18, 2026 | Archived News

As the municipality continues to address outstanding
municipal debt, it recognises that some households and
businesses may be experiencing financial challenges,
while others may find it difficult to visit municipal offices
during working hours. To make municipal...

read more

WE ARE HIRING

Sep 9, 2026 | Archived News

Mogale City Local Municipality hereby invites suitably
qualified candidates to apply for the latest advertised
vacancies. Please visit our vacancies page for details.
Closing date: 26 September 2026

read more

TECHNICAL TASK TEAM STEPS IN TO
SUPPORT MOGALE ON KAGISO WATER
CHALLENGES

Sep 2, 2026 | Archived News

A joint technical task team convened by the Gauteng
MEC for Cooperative Governance and Traditional Affairs
has been deployed to support Mogale City in addressing
the ongoing water supply challenges affecting Kagiso,
through both immediate emergency interventions and...
read more

THE PROPOSED REDESIGN

Media Room

Mogale City -

Redesign concept -

News

o Latest News News

Tourism

LATEST NEWS - 16 OCTOBER 2026
Internship Opportunity for ICT Graduates

Mogale City Local Municipality invites suitably qualified
individuals to apply for an ICT internship. Closing date: 29
October 2026.

Read full article >

LATEST NEWS - 9 OCTOBER 2026

Applications for Grant-in-Aid Now Open

NGOs, community-based organisations, ECD centres and

WHAT THE REDESIGN ADDS

LATEST NEWS - 12 OCTOBER 2026

Planned Water Shutdown to Disrupt
Supply in Most Parts of Mogale

A check meter will be installed at the Voortrekker water
meter to measure bulk supply accurately.

Read full article ->

— ‘1*/*,;*\ =~! “
i

-5

PN . 2
l l | IS
—

NEWS - 9 OCTOBER 2026

Mogale City Launches Meter Audit
Programme to Improve Billing Accuracy

3
Public Notices

& PUBLIC COMMENT

t for public c ts on the Draft Home-

Based Enterprise Policy
(© 22 September2026

& VALUATION
Calling for inspection of the Supplementary 2
Valuation Roll

@© 15July 2026

& WATER
Water meter conversion update: Blue & Silver Tag
prepaid to postpaid

© 23April 2026

& COUNCIL
Invitation to the reconvened 52nd Special Council

Meeting
@© 2 March 2026

All public notices &

The News page presents articles in a uniform three-column text grid with titles, dates and

1 Filter by type. All, Latest News, News and Tourism, so residents can narrow the list.

excerpts. 2) Photographs and dates. Each article carries an official photograph, category and date, and opens its

article on mogalecity.gov.za.

3 Public Notices column. Public comment, valuation, water and Council notices are kept separate from
news.

FOR THE MUNICIPALITY

statutory notices and calls for public comment are easy to find and are not lost among news items.
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PHONE EXPERIENCE

On a phone, the essential actions stay in reach.

Most residents reach municipal services from a phone. Captured at a standard 390 px width.

THE CURRENT WEBSITE - 390 PX PHONE THE PROPOSED REDESIGN - 390 PX PHONE

Civic ConceptD ion: proposed redesign of

mogalecity.gov.za. Thisis not the official municipal website.
© How to identify official municipal websites

1 Mogate City
N/ — ~—
Locat Musicipatity

@ Mogate City
\ —_—

Locat Musicipatity

® SERVICE ALERTS  bulk water meter. Supply to most areas wil

QUICK FINDS

SERVICE REQUEST

Service Request Logged

GAUTENG PROVINCE - WEST RAND DISTRICT

Mogale City Local
Municipality

CURRENT NEWS

©

Reference number

PAYMENT OPTIONS

TERMINATING SERVICES

—— The City of Human Origin ——

How may we assist you today?

Q Search services, documents anc Search

Online statements 7  Meter Audit Programme

MC-WTR-20261019-465825 ([

INTERNSHIP
OPPORTUNITY FOR
ICT GRADUATES

by Refilwe Mahlangu | October 16,

® Water burst / leak - 14 Market Street, Krugersdorp,
Krugersdorp

Vacancies  Grant-in-Aid Logged Assigned Resolved

O Submit via WhatsApp 083 787 2814

Track this request

OPENING ACCOUNTS

2026 | Latest News | 0 Comments
Mogale City Local
Municipality invites
suitably qualified

01/05 Krugersdorp Town Hall, seatof the... — cmmmm

a_m o q Close

practcl worklat 5 B g

HOMEPAGE ACCOUNTS HOMEPAGE FAULT REFERENCE
WHAT RESIDENTS SEE TODAY WHAT THE REDESIGN ADDS
The phone layout stacks Quick Finds, a search field and section buttons; services appear after 1 Fixed action bar. Report, Pay, WhatsApp and Call stay at the bottom of every page.
several screens of scrolling. 2 Crest and search first. The opening screen carries the same official identity as the desktop site.
3

Reporting on a phone. The fault form and reference number work fully at phone width.

FOR THE MUNICIPALITY the four most-used actions are always one tap away on a phone.
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AN INVITATION

Civic Concept Demonstration: proposed redesign of

mogalecity.gov.za. This is not the official municipal website.

We would welcome the opportunity to present © bt i fiimunichaneis |
the proposed redesign to the Municipality.

The same Municipality, its services and its people, presented with greater clarity for every

Locat Municipatity

w w W o
resident. The prototype can be explored on a computer or phone ahead of a meeting.

INTERACTIVE PROTOTYPE 5 W

Open the interactive concept =

Concept demonstration. Each page is labelled as not being the official municipal website. GAUTENG PROVINCE - WEST RAND DISTRICT

PREPARED BY

Rahael Tlale

Tlale Digital
069 824 3518

PROPOSAL NOTES: PLACEHOLDERS AND UNFINISHED FEATURES

e The coat of arms, photographs, leadership portraits, contact numbers, tender references and news items are taken from
mogalecity.gov.za. Official links in the prototype open their published destinations; the unpublished supplier guide is
marked Not yet available. Vacancies  Grant-in-Aid

Online statements (f Meter Audit Programme

e |tems marked Sample data are illustrative: daily service status, account balance results, ward-to-suburb matches, refuse
collection days, Council meeting schedules and the progress shown by the request tracker.

e The Executive Mayor’s message on the homepage is placeholder wording pending an approved statement from his office.

® Service requests, meter readings and newsletter subscriptions are demonstrations: nothing is transmitted or stored, and
there is no connection to the Municipality’s billing or case systems. The WhatsApp option opens a pre-filled message to 01/05 Krugersdorp Town Hall,seatofthe... cmm» @ @ o o
083 787 2814.

e All screenshots were captured on 19 October 2026. No performance, usage or commercial results are claimed. A & D &3

Dannrk Dav WhateAnn rall

THE PROPOSED REDESIGN ON A PHONE
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https://mogale-city-connect.lovable.app
tel:+27698243518

