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mogalecity.gov.za
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Mogale City  ·  Redesign concept
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ABOUT THIS DOCUMENT

The same Municipality, presented with greater clarity.
How to read the comparisons that follow.

This document places the current website and a proposed redesign of
mogalecity.gov.za side by side, one public service at a time. It is offered as a respectful
proposal: the redesign keeps the Municipality’s coat of arms, motto, photography,
contact numbers and published content, and reorganises them around the tasks
residents most often come to complete.

Same day, same browser
Both websites were captured on 19 October
2026 in the same browser, at 1440 px on
desktop and 390 px on a phone.

Matching sections
Each page compares the equivalent section on
both sites. Screenshots are cropped to the
section, so they stay large and readable.

Numbered markers
Gold numbers on the redesign screenshot
correspond to the numbered points written
beneath it.

Honest labels
The prototype is a concept. Illustrative items are
labelled Sample data in the prototype and are
listed on the final page. No results are claimed.

1 This is a marker. It appears on the redesign screenshots.
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01  ·  FIRST IMPRESSION

An opening screen that introduces the Municipality.
The coat of arms, full name and motto lead, with search at the centre of the first screen.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za Mogale City  ·  Redesign concept  ·  Home

1
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3

WHAT RESIDENTS SEE TODAY

The homepage opens with the Revitalising the Heart of Mogale City campaign banner. Quick Finds
and current news follow further down the page.

WHAT THE REDESIGN ADDS

1 Official identity first. The crest, “Mogale City Local Municipality” and “The City of Human Origin”
appear together above the fold.

2 Search as the main action. “How may we assist you today?” leads into one search bar, with quick
links to statements, the Meter Audit Programme and vacancies.

3 Today’s service status. Water, electricity, refuse, licensing and Call Centre status begin directly
below the opening photograph.

FOR THE MUNICIPALITY residents recognise the official municipal website immediately and can begin a search without scrolling.
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02  ·  FINDING A SERVICE

The services residents use most, one selection away.
Eight service tiles and the Meter Audit Programme, directly on the homepage.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za Mogale City  ·  Redesign concept  ·  Home

1

2
3

WHAT RESIDENTS SEE TODAY

Below the campaign banner, Quick Finds offers a search field, followed by the Current News
carousel and three featured articles.

WHAT THE REDESIGN ADDS

1 Eight named services. Report a Service Fault, Accounts and Payments, Tenders, Ward Councillors,
Social Support, Licensing, Human Settlements and Documents.

2 Meter Audit Programme. The October 2026 billing-accuracy campaign is explained on the homepage,
beside the actions it asks residents to take.

3 Account actions in place. Balance enquiry, statement payment through the eMunsoft portal and
photo meter-reading submission.

FOR THE MUNICIPALITY the most-requested services are visible by name on the homepage, before any news content.
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03  ·  ACCOUNTS AND PAYMENTS

Account tasks presented as actions, not lists of links.
Balance enquiry, meter readings and payment options on the Accounts page itself.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/live-in/accounts Mogale City  ·  Redesign concept  ·  Residents
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3

WHAT RESIDENTS SEE TODAY

The Accounts page groups Opening Accounts, Terminating Services, Payment Options and FAQs as
rows of buttons, each leading to a further page.

WHAT THE REDESIGN ADDS

1 Account Balance Enquiry. A single account-number field, with the official statement and payment
portal one selection away.

2 Submit a Meter Reading. Water or electricity, a reading and an optional photograph, in support of the
Meter Audit Programme.

3 Revenue office hours. Opening hours and satellite-office services appear beneath the forms.
Balances returned are illustrative.

FOR THE MUNICIPALITY routine account matters can be completed or started online, reducing simple enquiries to the Call Centre.
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04  ·  SERVICE INFORMATION

Utilities information organised by service.
Refuse collection, environmental offences and service details in one structured view.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/live-in/utilities Mogale City  ·  Redesign concept  ·  Residents
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WHAT RESIDENTS SEE TODAY

The Utilities page explains electricity supply and lists refuse collection suburbs under weekday
tabs, followed by waste and water sections.

WHAT THE REDESIGN ADDS

1 Refuse collection by area. Residents select their area to see the collection day. Schedule shown is
sample data pending municipal records.

2 Environmental offences. Illegal dumping and pollution are explained with reference to the by-laws,
with a direct reporting action.

3 Service cards. Accounts, Electricity, Water and Sanitation, Licensing and Public Safety, each linked
to its full page on mogalecity.gov.za.

FOR THE MUNICIPALITY residents can find the right service information without knowing which department is responsible.
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05  ·  REPORTING A FAULT

Every report receives a reference number.
Water, electricity, potholes, sewer, illegal dumping and streetlights in one short form.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za  ·  homepage footer Mogale City  ·  Redesign concept  ·  Log a Service Request
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WHAT RESIDENTS SEE TODAY

Faults are reported by telephone or WhatsApp. The Call Centre, WhatsApp, switchboard,
emergency and police numbers are published in the footer of every page.

WHAT THE REDESIGN ADDS

1 Six fault types. Residents choose the fault, the area and the street, and may add a description and
photograph.

2 A reference number. Each request is issued a reference such as MC-WTR-20261019-213722, with
Logged, Assigned and Resolved stages.

3 WhatsApp and tracking. A pre-filled message to 083 787 2814 and a Track this request page.
Submission is demonstrated only.

FOR THE MUNICIPALITY each report can be followed up by reference, by residents and by officials alike.
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06  ·  TENDERS AND QUOTATIONS

Open tenders with closing dates and requirements.
Supply Chain Management information ordered by what bidders need first.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/work-in/tenders Mogale City  ·  Redesign concept  ·  Business & SCM
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3

WHAT RESIDENTS SEE TODAY

Yearly tender posts are presented as article cards, including errata, each opened individually to
read the closing details.

WHAT THE REDESIGN ADDS

1 Open and closed tabs. Each tender shows its reference, title, closing date and time, days remaining
and a link to the official notice.

2 Bid requirements. CSD registration, SARS tax compliance, MBD forms, briefing sessions and tender
box rules, listed in order.

3 Supplier resources. All 16 MBD/SBD forms, CSD registration, the supplier registration form and the
tender archive.

FOR THE MUNICIPALITY suppliers see what is open, when it closes and what must be submitted, on a single page.
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07  ·  POLITICAL LEADERSHIP

Leadership and representation, with direct contacts.
The Executive Mayor, Deputy Mayor, Speaker and Chief Whip, followed by ward councillors.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/our-council Mogale City  ·  Redesign concept  ·  Council
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WHAT RESIDENTS SEE TODAY

Our Council presents the overview, purpose and values first; the political leadership follows with
individual portraits and contact details.

WHAT THE REDESIGN ADDS

1 Vision, mission and values. Presented as three concise panels above the leadership.

2 Leadership in one row. Official portraits, office, name, telephone and email for each office-bearer,
with a link to the Mayoral Committee.

3 Ward councillor search. Search by suburb, with Council meeting notices alongside. Ward matches
are sample data.

FOR THE MUNICIPALITY residents can identify and contact the correct representative in one view.
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08  ·  NEWS AND PUBLIC NOTICES

A clear hierarchy for official communication.
Statements, vacancies and notices, each opening the published article.

THE CURRENT WEBSITE THE PROPOSED REDESIGN

mogalecity.gov.za/mogale-city/live-in/media-room/news Mogale City  ·  Redesign concept  ·  Media Room
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WHAT RESIDENTS SEE TODAY

The News page presents articles in a uniform three-column text grid with titles, dates and
excerpts.

WHAT THE REDESIGN ADDS

1 Filter by type. All, Latest News, News and Tourism, so residents can narrow the list.

2 Photographs and dates. Each article carries an official photograph, category and date, and opens its
article on mogalecity.gov.za.

3 Public Notices column. Public comment, valuation, water and Council notices are kept separate from
news.

FOR THE MUNICIPALITY statutory notices and calls for public comment are easy to find and are not lost among news items.
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PHONE EXPERIENCE

On a phone, the essential actions stay in reach.
Most residents reach municipal services from a phone. Captured at a standard 390 px width.

THE CURRENT WEBSITE  ·  390 PX PHONE THE PROPOSED REDESIGN  ·  390 PX PHONE

HOMEPAGE ACCOUNTS HOMEPAGE FAULT REFERENCE

WHAT RESIDENTS SEE TODAY

The phone layout stacks Quick Finds, a search field and section buttons; services appear after
several screens of scrolling.

WHAT THE REDESIGN ADDS

1 Fixed action bar. Report, Pay, WhatsApp and Call stay at the bottom of every page.

2 Crest and search first. The opening screen carries the same official identity as the desktop site.

3 Reporting on a phone. The fault form and reference number work fully at phone width.

FOR THE MUNICIPALITY the four most-used actions are always one tap away on a phone.
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AN INVITATION

We would welcome the opportunity to present
the proposed redesign to the Municipality.
The same Municipality, its services and its people, presented with greater clarity for every
resident. The prototype can be explored on a computer or phone ahead of a meeting.

INTERACTIVE PROTOTYPE

Open the interactive concept  →
Concept demonstration. Each page is labelled as not being the official municipal website.

PREPARED BY

Rahael Tlale
Tlale Digital

069 824 3518

PROPOSAL NOTES: PLACEHOLDERS AND UNFINISHED FEATURES

The coat of arms, photographs, leadership portraits, contact numbers, tender references and news items are taken from
mogalecity.gov.za. Official links in the prototype open their published destinations; the unpublished supplier guide is
marked Not yet available.

Items marked Sample data are illustrative: daily service status, account balance results, ward-to-suburb matches, refuse
collection days, Council meeting schedules and the progress shown by the request tracker.

The Executive Mayor’s message on the homepage is placeholder wording pending an approved statement from his office.

Service requests, meter readings and newsletter subscriptions are demonstrations: nothing is transmitted or stored, and
there is no connection to the Municipality’s billing or case systems. The WhatsApp option opens a pre-filled message to
083 787 2814.

All screenshots were captured on 19 October 2026. No performance, usage or commercial results are claimed.

THE PROPOSED REDESIGN ON A PHONE
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